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ABSTRACT

Organizational Citizenship Behavior (OCB) is a voluntary
act of creativity and innovation designed to enhance an individual's
or organization's performance with persistence and enthusiasm,
involving taking more responsibility and encouraging others to do
the same. One of the challenges that must be faced is low OCB.
Instances reflecting low OCB behavior include difficulty finding
replacements when colleagues are not available, a lack of
commitment to tasks beyond routine work, and a strong sense of
indifference. Therefore, an analysis is needed to determine the
relationship between tenure, job satisfaction, organizational
culture, and OCB at Delta Surya Sidoarjo Hospital.

The research method used is descriptive quantitative. The
number of randomly selected respondents was 165. There were two
variables in this study: the independent variable and the dependent
variable. Independent variables include tenure (X1), job
satisfaction (X2), and organizational culture (X3). The dependent
variable in this study was Organizational Citizenship Behavior (Y).
Two data analysis techniques employed in this study: the linear
regression test and the chi-square test.

Based on the research results, it was found that the
measurements of Organizational Citizenship Behavior for Delta
Surya Hospital employees on December 19, 2022, showed that
33.33% of employees had high OCB, while 66.66% had low OCB.
Using the linear regression test, it was stated that tenure did not
affect OCB (sig = 0.396), Organizational Culture affected OCB (sig
= 0.000), and job satisfaction influenced OCB (sig = 0.000).

Job satisfaction at Delta Surya Hospital is high, while
Organizational Culture and Organizational Citizenship Behavior
are low. Job Satisfaction and Organizational Culture affect
Organizational Citizenship Behavior, while tenure has no effect.
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INTRODUCTION
Here's a revised version of your text with improved grammar:

Delta Surya Sidoarjo Hospital (RSDS), one of the class C hospitals in Sidoarjo, is facing issues
related to employee turnover that exceed predetermined standards. According to Director's Decree
No. 192/RSDS-DIR/KEP/X/2023 concerning employee turnover, the acceptable limit is set at 5%.
Turnover is defined as the departure of an employee from the company where they work (Nasir,
Syahnur, and Hasan, 2022). Within an organization, turnover can lead to instability and uncertainty
regarding labor conditions, resulting in increased costs (Harvida and Wijaya, 2020).

Random interviews with 20 employees revealed differences in work culture, emphasizing
the need for adapting new leaders to different leadership models. The resigned employees were
long-serving permanent employees who felt that post-acquisition salaries had decreased and were
no longer attractive, prompting some to seek employment elsewhere. The new management
prioritizes career development for young employees, while some employees find discomfort in
interacting with fellow teams or other units, affecting their motivation for routine daily work.

As a private hospital, Delta Surya Hospital must maintain a competitive advantage among
several hospitals in Sidoarjo. It necessitates employees with strong capabilities, providing complete,
professional services while upholding ethics and prioritizing patient safety according to applicable
hospital service standards. Currently, finding replacements for absent employees is challenging,
taking several hours to secure a replacement. There is also a shortage of human resources due to
some individuals not showing up, with no one available to fill in. Additionally, it is difficult to find
employees willing to take on leadership roles during hospital activities. Therefore, an analysis is
required to determine the influence of tenure, job satisfaction, organizational culture, and
Organizational Citizenship Behavior at Delta Surya Hospital.

Employees express dissatisfaction with current policies, citing their strictness, limited leave
days, and the necessity to align leave with workplace conditions. Overtime work is common, yet
there are no additional incentives or overtime pay. Leadership assessments still reflect a blaming
culture, a lack of closeness to employees, and difficulty accepting input/opinions from subordinates.
Several policies under the new management are perceived as unfavorable to employees, with a focus
on increasing patient visits taking precedence over employee welfare.

MATERIALS AND METHODS

The research method used was descriptive quantitative. There were two variables in this
study, namely the independent variable and the dependent variable. Independent variables include
tenure (X1), job satisfaction (X2), and organizational culture (X4). The dependent variable in this
study was Organizational Citizenship Behavior (Y). In this study, the measurement scale used was
the Likert scale which tests the level of agreement of respondents to a statement, namely strongly
disagree, disagree, neutral, agree and strongly agree. An online questionnaire-based questionnaire
was conducted at Delta Surya Hospital on December 19, 2022. The online questionnaire was
designed using Google Forms and circulated to the employees involved via the WhatsApp group.
The population in this study were employees of Delta Surya Hospital. The sample from this study
used random sampling to take 165 employees at random. Data analysis techniques in this study used
SPSS version 27 with the chi-square test and simple linear regression.

RESULTS AND DISCUSSION
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Characte

ristics of Respondents

Table 1 Characteristics of Respondents at Delta Surya Hospital

No  Characteristics Amount Percentage
Gender
1 Man 46 27.88%
2 Woman 119 72.12%
Age
1  20-35years 69 41.82%
2 35-45years 73 44.24%
3 >45 years 23 13.94%
Education
1 High School/Equivalent 37 22.42%
2 D3nursing 83 50.30%
3 s 44 26.67%
4 S2 1 0.61%
Years of service
1 1-2years 7 4.24%
2  2-4years 11 6.67%
3 4-10years 49 29.70%
4 >10years 98 59.39%
Grand Total 165 100.00%

Table 1 shows that most of the respondents were woman aged 35-45 years with the highest

education

was Diploma of Nursing with > 10 years of service.

Job satisfaction

Job satisfaction is a positive feeling about one's job as a result of evaluating its characteristics
(Lestari & Ghaby, 2018). Someone with a high level of job satisfaction has positive feelings about
their job, while someone dissatisfied has negative feelings about their job (Grasiaswaty, 2021). The
following were the job satisfaction at Delta Surya Hospital Sidoarjo in December 2022.

Table 2 Job Satisfaction at Delta Surya Hospital Sidoarjo

No Job Satisfaction Assessment Indicators Average Interpretation
Wages
1 | feel satisfied if the company provides a high salary. 4,33 Tall
2 A high salary can increase my work enthusiasm. 4,54 Tall
3  Employees will get bonuses/rewards when achieving a targeted 4.35 Tall
performance result.
Average 4,40 Tall
The Work Itself
4 The company has placed employees according to their skills. 4.08 Tall
5  The level of difficulty and the variety of types of tasks will prevent 3.62 Low
employees from feeling bored with the same tasks so that they will be
satisfied with the results of their performance.
6  Challenges at work can raise my enthusiasm for work. 3.72 Low
Average 3.81 Low
HR Development
7 Every employee has the same opportunity for career advancement. 4.08 Tall
8 | feel comfortable working here because there are many opportunities to 3.58 Low
advance or develop my career.
9  Companies that provide clear career path development to their employees 3.94 Low
will encourage employee enthusiasm for work.
Average 3.86 Low
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No Job Satisfaction Assessment Indicators Average Interpretation
Work colleague
10 | feel happy with the current working environment. 3.99 Low
11  Can greetings from colleagues raise my work enthusiasm? 4.22 Tall
12 My coworkers at the office are fun. 4.09 Tall
Average 4.10 Tall
Average Job Satisfaction 4,04 Tall

Table 2 provided information that Delta Surya Hospital employees generally had high job
satisfaction (58.3%) but still did not reach the predetermined minimum standard of 80% and job
satisfaction influences Organizational Citizenship Behavior (p = 0.000; sig < 0.05). This is
following the results of research by Jehad Mohamad et al, 2011 showing that intrinsic and extrinsic
job satisfaction is positively related to OCB. William and Anderson (1991) found a positive
relationship between extrinsic and intrinsic job satisfaction and each of the OCB dimensions. These
results were consistent with previous research and were supported by social exchange theory. For
example, when employees feel that their organization considers financial and material rewards or
benefits for their job performance (e.g., salary, security, fair treatment, promotions, etc.), they feel
satisfied with their jobs and were more willing to reciprocate by expressing and displaying positive
attitudes and behaviour.

Another study of Employee Job Satisfaction that was built and developed in the Tirta
Mangutama Water Supply Company, Badung Regency, Bali affects the formation of employee
organizational citizenship behaviour in the sense that the higher the employee job satisfaction, the
higher the employee organizational citizenship behaviour. So, the employee job satisfaction
variable can be used as a reference in improving employee organizational citizenship behaviour
(Darto, 2019).

Organizational culture

Organizational culture is a characteristic that exists in an organization and guides the
organization so that it distinguished from other organizations (Williand Ari, 2019). In other words,
organizational culture is the norms of behaviour and values that are understood and accepted by all
members of the organization and are used as the basis for the rules of behaviour within the
organization. (Abrar & Isyanto, 2019). The following is the Organizational Culture at Delta Surya
Hospital in December 2022.

Table 3 Organizational Culture at Delta Surya Sidoarjo Hospital

No. Work Culture Average Interpretation
1  Employees are motivated to be creative and innovative. 3.81 Low
2  Employees are motivated to try new things (dare to take risks) 3.59 Low
3 Employees carry out their work carefully. 4,14 Tall
4 Employees carry out work in detail or down to the little things 3.96 Low
5  Employees always maintain good quality work. 4.27 Tall
6  Employees are motivated to produce output from a large number 3,62 Low
of jobs

7 Employees are free to do their work in their way 2.93 Low

8  The organization positions employees as respected members of 3.64 Low
the organization

9  The organization always considers all decisions so as not to harm 3.85 Low
employees

10 Organizations always design job desks (workloads) on a group 3.88 Low

basis (teamwork).
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11 The existing organizational structure emphasizes team-based 3.79 Low
organization

12 Organizations are always able to make employees enthusiastic 3.65 Low
about achieving

13  Organizations are always able to prevent employees from being 3.73 Low
lazy about working

14 Organizations are always trying to progress and develop by 3.65 Low

changing existing conditions in a better direction or not
maintaining the status quo
Average work culture 3.75 Low

Table 3 presented data indicating that the organizational culture among employees at Delta
Surya Hospital was rated as low. This can be attributed to various factors, including changes in
management and leadership styles within the hospital, alterations in the organizational structure, a
lack of motivation, and insufficient recognition from management for employees with over 10 years
of service. Additionally, there has been a deficiency in the dissemination of organizational culture
from the new management to the employees. To address these issues, the hospital must proactively
cultivate organizational cultural behavior. It is imperative to provide motivation, particularly for
employees with a decade or more of service, take into account the work environment, and enhance
effective communication. This approach will facilitate the management's ability to socialize the
company's goals and missions, announce new rules, and communicate the newly established
policies.

Table 4 Organizational Citizenship Behavior at Delta Surya Sidoarjo Hospital

No OCB Delta Surya Sidoarjo Hospital Average Interpretation
Alturism
1 I've been happy to help colleagues who need help without 4.31 Tall
expecting anything in return
2 Have I ever replaced a co-worker who was absent/rested? 411 Tall
3 I am willing to work overtime to help my colleagues complete 2.70 Low
their work without being paid overtime
Average 3.71 Low
Conscientiousness
4 | feel satisfied in my heart when my work is completed on time ~ 4.50 Tall
5 1 will complete every assignment given with full responsibility 4.47 Tall
6 | am willing to take any risk to be responsible and implement 3.88 Low
the results of the joint meeting decisions
Average 4.28 Tall
Courtesy
7 1am always involved in company functions 3,25 Low
8 I once invited my co-workers to have lunch together and share 3.61 Low

about the obstacles or problems faced in completing their
assignments

9 | once reminded my friend not to forget to complete his 4.07 Tall
assignment
Average 3.64 Low
Sportsmanship
10 | easily adapt to changes that occur within the company 3.79 Low
11 | never complain about company duties and policies 3,42 Low
12 If the company implements a new policy it is not in my opinion. 3.66 Low

I will adapt and implement the policy
Average 3.62 Low
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No OCB Delta Surya Sidoarjo Hospital Average Interpretation
Civic Virtue
13 I regularly participate in activities held by the company where 3.54 Low
| work
14 | am interested in finding important information that can be 3.60 Low
useful for the company
15 | always consider the best things for the future progress of the 3.84 Low
company
Average 3.66 Low
Average OCB 3.78 Low

Organizational Citizenship Behavior has 5 dimensions, namely: altruism, courtesy,
conscientiousness, sportsmanship, and civic virtue. Altruism is a person's ability to help others
voluntarily, such as helping a coworker with a heavy workload (Tambe & Meera, 2018). Courtesy
involves behaviour aimed at preventing work-related problems, for example, giving colleagues
advance notice when something changed that could affect them (Bismala, 2020). Conscientiousness
refers to exceed the minimum organizational role requirements, for example: punctuality, and
compliance with company rules and procedures even when no one looking. Sportsmanship means
an employee's willingness to tolerate organizational situations that are less than ideal without
complaining and sacrificing one's interests (Maryati & Fernado, 2018). Civic virtue means
employees' deep sense of concern and active interest in the existence of the organization, such as
providing suggestions for development in meetings (Amanda et al., 2017). This research, states that
Organizational Citizenship Behavior at Delta Surya Hospital Sidoarjo is low (less). Meanwhile,
according to the dimensions, high on the Conscientiousness dimension means that behaviour shown
by trying to exceed what the company expects includes presence (Mardiyana et al., 2019), obeying
regulations, taking advantage of rest time, punctuality and so on is good (Auliya, 2017).

Effect of Tenure Regarding Organizational Citizenship Behavior, Job Satisfaction and
Organizational Culture of Delta Surya Sidoarjo Hospital

Human resources are an integral part of company management, which is one of the
determining factors for the company's success in achieving company goals (Sunarta, 2019). High-
quality human resources are needed so that humans can perform the role of reliable executors in
organizational functions with the belief that satisfied employees will have a good impact on the
company.

Table 5 Effect of Tenure on Organizational Citizenship Behavior, Job Satisfaction and
Organizational Culture at Delta Surya Hospital Sidoarjo

No Variable Sig Information
1 Organizational Citizenship Behavior 0.489 No effect
2 Job satisfaction 0.697 No effect
3 Organizational culture 0.806 No effect

Based on Table 5, length of service does not affect organizational citizenship behaviour, job
satisfaction and organizational culture at Delta Surya Hospital Sidoarjo, In several studies, work
period affects job satisfaction. (Edi Winata, Kartika Sari Lubis, 2019; Maryati & Fernado, 2018) ,
regarding the length of service, there is no effect as stated in research conducted by Rahayu &
Qomaruddin (2022) which states that there is no influence on the length of service Organizational
Citizenship Behavior, while tenure work also does not influence organizational culture also
conducted research (Yosepha, 2016).
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The Influence of Tenure, Job Satisfaction and Organizational Culture on Organizational
Citizenship Behavior at Delta Surya Sidoarjo Hospital

Analysis of the Influence of Tenure, Job Satisfaction and Organizational Culture on
Organizational Citizenship Behavior at Delta Surya Hospital Sidoarjo was carried out using data on
average Years of Service, Job Satisfaction and Work Culture and OCB. cross-tabulation of data with
Chi-Square with length of service so that it has an effect if the sig value is < 0.05 and has no effect
if the sig value is > 0.05. The following are the results of the test of the influence of length of service
on job satisfaction, Organizational Culture and OCB.

Table 6 Effect of Tenure, Job Satisfaction, Organizational Culture on Organizational Citizenship
Behavior at Delta Surya Sidoarjo Hospital

No Variable Sig Information
1 Years of service 0.396 No effect
2 Job satisfaction 0,000 Influential
3 Organizational culture 0,000 Influential

This shows that job satisfaction affects Organizational Citizenship Behavior (p = 0.000; sig
<0.05) where the higher the job satisfaction of employees in the company, the higher the
organizational citizenship behavior of employees (Amanda et al., 2017). This also applies vice versa
if employee job satisfaction is low, organizational citizenship behaviour in employees is also low.
Employees who have job satisfaction will tend not to demand more recognition from the company,
so with this feeling of satisfaction employees will be encouraged to provide more performance as a
form of feeling satisfaction with their company (Mohammad et al., 2016). Another study of
Employee Job Satisfaction that was built and developed in the Tirta Mangutama Water Supply
Company, Badung Regency, Bali affects the formation of employee organizational citizenship
behaviour in the sense that the higher the employee job satisfaction, the higher the employee
organizational citizenship behaviour. So the employee job satisfaction variable can be used as a
reference in improving employee organizational citizenship behaviour (Soedjono, 2005).

Organizational culture influences Organizational Citizenship Behavior (p= 0.000; sig
<0.05). Then there is no effect between tenure and Organizational Citizenship Behavior (p = 0.396;
sig <0.05) (Sena, 2017). This is due to changes in new management and leadership styles in the
hospital as well as changes in organizational structure, no opportunity for promotion for employees
who are over 40 years old, and no compensation/award for employees who have worked for more
than 10 years. Therefore, efforts need to be made to make employees more loyal to the hospital,
including providing appropriate compensation and benefits for employees, providing promotion
opportunities, providing opportunities to attend training for employees who are over 40 years old,
fostering good relations with other workers, superior support, a leadership style that not only shows
the attitude of a manager but also a leader (Mohammad et al., 2016).

CONCLUSION

Based on the results of research regarding the influence of work experience, job satisfaction
and organizational culture on Organizational Citizenship Behavior at Delta Surya Hospital Sidoarjo,
it can be concluded that Job Satisfaction at Delta Surya Hospital Sidoarjo is High but has not yet
reached the minimum standard for job satisfaction, namely 80%, while Organizational and
Organizational Culture Citizenship behaviour at Delta Surya Sidoarjo Hospital is low. Then job



Medical Technology and Public Health Journal Vol. 07 No. 2 (2023)

satisfaction and organizational culture influence significant to Organizational Citizenship Behavior
while tenure has no effect.

ACKNOWLEDGEMENT
Thank you to the respondents who participated in filling out this customer satisfaction survey

CONFLICT OF INTEREST
There is no conflict of interest in carrying out this research

REFERENCES

Abrar, U., & Isyanto, I. (2019). The Effect of Organizational Citizenship Behavior (OCB) Toward
Employee Performance (A Study at PT. Urchindize Madura Branch). Journal of Business
Behavior And Strategy , 7 (2), 106-114.

Akira, A., & Jatmika, D. (2017). Organizational Citizenship Behavior (Ocb) in Nurses at the “X”
Mother and Child Hospital in Bandung. Psybernetics , 8 (1), 48-61.
https://journal.ubm.ac.id/index.php/psibernetika/article/view/487

Amanda, EA, Budiwibowo, S., & Amah, N. (2017). The Influence of Organizational Culture on
Employee Performance at PDAM Tirta Taman Sari Madiun City. Assets: Journal of
Accounting and Education , 6 (1), 1. https://doi.org/10.25273/jap.v6i1.1289

Aspiranti, T. (2014). Organizational Culture Management. Journal of STIE Semarang , 6 (3), 53—
72.

Auliya, A. (2017). The Influence of Organizational Culture on Employee Performance at the
Sailendra Hotel Jw Marriott Jakarta Restaurant. Journal of Hospitality and Tourism , 3 (2),
294-374. http://journal.ubm.ac.id/

Bismala, L. (2020). Factors Affecting Organizational Citizenship Behavior: A Literature Review.
ICEMAB Journal , 2 (3). https://doi.org/10.4108/eai.8-10-2018.2288740

Darto, M. (2019). The Role of Organizational Citizenship Behavior (Ocb) in Individual
Performance Improvement in the Public Sector. Journal of the Borneo Administrator, 10 (1)
. https ://doi.org/10.24258/jba.v10i1.167

Dunggio, S. (2020). The Influence of Organizational Culture on Employee Performance in the
Dungingi District Office, Gorontalo City. Public: Journal of Human Resource Management,
Public Administration and Service , 7 (1), 1-9. https://doi.org/10.37606/public.v7il.114

Edi Winata, Kartika Sari Lubis, JM (2019). The Influence Of Work Environment And Work Time
On Employee Satisfaction At The Culture And Tourism Department Of North Sumatra
Province Edi. Escaff Journal , 2, 99.

Grasiaswaty, N. (2021). Systematic Review of Organizational Citizenship Behavior (OCB)
Research in Indonesia. Psychology Bulletin : 29 (1), 28.
https://doi.org/10.22146/buletinpsikologi.48004

Handoyo, S. (2019). The Relationship between Job Satisfaction and Work Motivation in Bank
BTPN Madiun Employees. Journal of Industrial and Organizational Psychology , 2 (2), 1-5.

Lestari, ER, & Ghaby, NKF (2018). The Influence of Organizational Citizenship Behavior (OCB)
on Employee's Job Satisfaction and Performance. Industria: Journal of Agro-industrial
Technology and Management , 7 (2), 116-123.
https://doi.org/10.21776/ub.industria.2018.007.02.6

Mardiyana, Sutanto, A., & Abdul Cholig Hidayat. (2019). The Influence of Job Satisfaction and
Organizational Commitment on Employee Performance of Islamic People's Financing Banks
in the Special Region of Yogyakarta. Indonesian Journal of Management and Business Science
, 9 (2), 100-113.



Soesianingsih et al, The Influence Of Tenure, Job Satisfaction And Organizational Culture On Organizational Citizenship Behavior At Hospital

Maryati, T., & Fernado, A. (2018). The Role of Organizational Citizenship Behavior (OCB) in
Mediating the Influence of Intrinsic Motivation and Job Satisfaction on Employee Performance
at PT.Cinemaxx Branch Lippo Plaza Yogyakarta. JBTI : Journal of Business Theory and
Implementation , 9 (2), 158-173. https://doi.org/10.18196/bti.92107

Mohammad, J., Habib, FQ, & Alias, MA (2016). Job satisfaction and organizational citizenship
behavior: An empirical study at higher learning institutions. Asian Academy of Management
Journal , 16 (2), 149-165.

Rahayu, NR, & Qomaruddin, MY (2022). The influence of education level, length of service and
rank group on soldier performance through the mediation of organizational citizenship
behavior. Manage: Journal of Islamic Educational Management , 7 (2), 163-178.

Sena, FT (2017). Journal of Management Dynamics Antiseden Variables Of Organizational
Citizenship Behavior (OCB). Jdm , 2 (1), 70-77. http://journal.unnes.ac.id/nju/index.php/jdm

Soedjono Soedjono. (2005). The Influence of Organizational Culture on Organizational
Performance and Employee Job Satisfaction at the Public Passenger Terminal in Surabaya.
Journal of Management and  Entrepreneurship , 7 (1), pp.22-47.
http://puslit2.petra.ac.id/ejournal/index.php/man/article/view/16136

Sudarsono, S. (2019). Organizational culture. Widya Balina , 4 (2), 40-52.
https://doi.org/10.53958/wb.v4i2.39

Sunarta, S. (2019). The Importance of Job Satisfaction. Efficiency - Administrative Science Review
, 16 (2), 63-75. https://doi.org/10.21831/efficiency.v16i2.27421

Syarief, A., Maarif, MS, & Sukmawati, A. (2017). The Influence of Leadership Style and
Organizational Culture on Organizational Commitment and Organizational Citizenship
Behavior. Journal of Management and Organization , 8 (3), 173-188.
https://doi.org/10.29244/jmo.v8i3.22447

Tambe, S., & Meera, S. (2018). A Study of organizational citizenship behavior (OCB) and Its
dimensions : A literature review. International Research Journal of Business and Management
, 1 (January), 67-73.

Wiliandari, Y. (2019). Employee Job Satisfaction. Society , 6 (2), 81-95.
https://doi.org/10.20414/society.v6i2.1475

Yosepha, MMM and SY (2016). The Influence Of Organizational Culture, Motivation, And Job
Satisfaction On The Work Discipline Of Permanent Lecturers At Mh Thambrin . 12, 1-23.

Downloaded by Nahdlatul Ulama University Surabaya (2023)



