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Abstract : Small and medium enterprises (SMEs) are pivotal in bolstering a 

country’s economy, particularly in South Africa, where high unemployment 

persists. In this context, studying SMEs’ survival becomes paramount as a 

potential remedy for alleviating economic poverty. Effective internal control 

systems emerge as crucial tools in this endeavour, serving as key mechanisms 

for risk management. They are instrumental in preventing fraud, 

safeguarding company assets, and ensuring the longevity and resilience of 

SMEs in challenging economic landscapes. Many SMEs design and 

implement internal control systems as a formality without fully considering 

their strategic objectives and potential impact on business operations. This 

research aimed to understand the challenges associated with designing and 

implementing effective internal control systems within SMEs in the Cape 

Metropole, South Africa. The study used a qualitative research methodology 

to collect data through interviews and employ thematic analysis for 

interpretation. The findings of this study shed light on the significant 

challenges faced by SMEs) in the Cape Metropole, South Africa when it comes 

to designing and implementing effective internal control systems. These 

challenges highlight the limitations of the existing internal control systems 

within SMEs, particularly their capacity to fulfil crucial business objectives. 

Furthermore, this paper highlights a notable gap in SMEs’ comprehension 

and application of internal control systems, highlighting the need for 

effective, efficient, and tailored internal control systems to meet their unique 

business requirements. 
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INTRODUCTION 

Small and medium enterprises (SMEs) 

have garnered global recognition for their 

substantial contributions to the economic 

development of nations. Mpofu and Sibindi 

(2022) underscore the pivotal role of SMEs in 

South Africa, where they serve as the 

linchpin of economic activity, driving job 

creation and sustaining GDP growth. 

Similarly, Weaven et al. (2021) acknowledge 

the significance of SMEs in fostering 

economic development across various Asia-

Pacific countries, with a particular emphasis 

on India. Furthermore, Javed et al. (2022) 

highlight the essential role of SMEs in 

China’s sustained development and their 

contributions to economic growth. The 

World Bank’s extensive research has 

corroborated that active SME participation 

significantly influences economic growth 

and development, especially in developing 

nations (World Bank, 2020). Dörr, Licht, and 

Murmann (2022) affirm that SMEs are the 

backbone of Germany’s economy, benefiting 
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from comprehensive and well-distributed 

support measures. 

 Despite their paramount role in 

global economic development, SMEs grapple 

with vulnerabilities such as fraud, theft, 

financial irregularities, and corrupt practices, 

jeopardising their survival and expansion 

(Adewumi and Isaac, 2023). South African 

businesses, in particular, have faced 

accounting scandals ranging from financial 

fraud to misappropriation of assets, posing 

significant threats to SMEs’ sustainability 

and reputation (Sewnath and Niemand, 

2018). SME managers must implement 

effective and efficient protective measures to 

safeguard their businesses and achieve their 

objectives. 

 Surprisingly, prior research has 

overlooked the nexus between SME 

managerial qualities and risk management, 

focusing predominantly on larger 

organisations (Chakabva and Tengeh, 2023). 

Studies examining the impact of internal 

control systems on business survival and 

sustainability have primarily centred on 

large firms, with limited attention devoted to 

SMEs (Ajala et al., 2023). Neglecting the 

organic integration of internal control and 

risk management, vital tools for assessing an 

organisation’s health before risks become 

critical has been a common shortcoming in 

the literature (Jackson and Stent, 2020). 

Moreover, numerous challenges surround 

the design and implementation of internal 

control systems within SMEs, primarily 

stemming from management’s lack of 

understanding of their significance or 

inadequate system design and 

implementation (Vu and Nga, 2022). The 

Institute of Internal Auditors (2020) and 

Bamata and Phiri (2022) have unequivocally 

stated that SMEs’ sub-par internal control 

systems can precipitate financial crises, 

leading to business failures. Using SMEs 

from the Cape Metropole, South Africa, this 

study provides an understanding of the 

internal control systems design and 

implementation challenges and their 

efficiency and effectiveness in achieving 

business objectives. 

 

LITERATURE REVIEW 

Financial irregularities, fraud, and internal 

control systems within SMEs 

Financial irregularities and ineffective 

internal control systems within SMEs harm 

their business operations. Among the various 

consequences, low employee morale is a 

prevalent contributing factor to fraud in 

SMEs characterised by weak internal control 

systems (Zainal et al., 2022). Remarkably, the 

literature on fraud within SMEs remains 

limited despite their substantial 

contributions to economic growth and 

development. 

 Senvar and Hamal (2022) affirm that 

financial statement fraud has far-reaching 

repercussions, undermining sustainable 

economic development and impeding the 

attainment of organisational and industry 

goals. Fraud is identified as a pervasive 

accounting challenge encountered by SMEs. 

Moreover, it is crucial to recognise that fraud 

in accounting can impact a broad spectrum of 

stakeholders, including employees, partners, 

SME owners, and government entities. This 

impact is attributed to the pivotal role of 

accurate and trustworthy accounting records 

for all stakeholders’ interests (Doğan and 

Hamidow, 2022). 

 Napitupulu (2023) denoted the 

necessity for a high-quality accounting 

information system achievable through
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effective internal controls and competent 

managerial oversight. The effectiveness of 

the accounting system’s management hinges 

on the competency of managers who design 

and implement internal control systems 

tailored to the specific needs of their 

businesses. 

 

Managerial competency in SMEs 

Numerous studies have stressed the 

significance of managerial competency in the 

context of SMEs. Financial literacy, a vital 

component of managerial competency, is 

often lacking among entrepreneurs 

worldwide. Anshika and Singla (2022) cited 

the role of financial literacy in enhancing 

SME performance, particularly when access 

to sufficient funds is crucial. Insufficient 

funds can profoundly affect operational 

efficiency and hinder the growth and 

survival of SMEs. 

 Research conducted in SMEs has 

identified various managerial skills 

significantly impacting SME performance, 

including technical, conceptual, 

interpersonal relationships, and budgeting 

skills. Orji et al. (2023) conclude that lacking 

managerial skills can hinder SME 

performance, emphasising the importance of 

understanding, leading, effecting change, 

and regulating individual behaviours for 

SME managers. Eniola and Entebang (2017) 

concur that SME management often lacks 

financial knowledge but suggests that a shift 

in financial attitude stemming from 

improved financial literacy can lead to 

enhanced business performance. 

Additionally, Tuffour et al. (2022) support 

the notion that financial knowledge among 

SME leaders improves performance and 

influences entrepreneur decision-making 

and their relationship with financial 

attitudes, comparing these aspects with 

financial literacy. 

 Timothy (2022) identifies technical 

competence, an international perspective, 

and change management as three pivotal 

elements of managerial competence essential 

for SME managers. Furthermore, Anoke et al. 

(2022) and Winterton (2002) emphasise the 

necessity for SME managers to possess 

international experience, knowledge, and 

technical competencies. These competencies 

are deemed invaluable for successfully 

implementing new technologies and 

designing and implementing internal control 

systems. 

 

Design and implementation of internal 

control systems 

According to COSO (2013), internal 

control refers to procedures established by 

organisational leaders with the primary 

objective of assessing performance. The 

utilisation of internal control systems 

predominantly centres around three key 

goals: 

• Safeguarding organisational assets: 

Internal controls aim to protect the 

organisation’s assets, ensuring their 

integrity and security. 

• Compliance with legislation and 

regulations: Another critical objective 

is to ensure compliance with relevant 

laws and regulations, mitigating legal 

risks and liabilities. 

• Accuracy of financial records: 

Internal controls are instrumental in 

maintaining the accuracy and 

integrity of an organisation’s 

financial records. 

 

These objectives collectively enhance 

the reliability and integrity of financial and 

operational information. They also promote 

the efficient execution of operational 

activities, effective decision-making 

concerning assets and organisational
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matters, and adherence to applicable laws 

and regulations (COSO, 2020; Wu et al., 

2023). 

 In supply chain finance, Chand (2022) 

emphasises the importance of detecting 

fraudulent enterprises and transactions as a 

crucial measure to minimise financial losses. 

Siallagan (2022) further suggests that to 

prevent fraudulent activities effectively, it is 

imperative to design and implement robust 

internal control systems and bolster 

organisational commitment to their 

implementation. The evidence of fraud 

occurrences in various sectors, spanning 

government and the private sector, 

underscores the critical nature of designing 

and implementing internal control systems 

across all sectors. 

The impact of efficient and effective internal 

controls on achieving business goals 

The disadvantages and repercussions of 

failing to design and implement efficient and 

effective internal control systems highlight 

the paramount importance of these systems 

in optimising organisational operations. It 

becomes evident that effective and efficient 

internal control systems are indispensable for 

the smooth functioning of any organisation. 

 A study by Nguyen, Vu, and Bui 

(2023) yielded findings highlighting the 

positive impact of internal control factors on 

the utility and reliability of accounting 

information. Moreover, internal control is an 

evolving process strategically designed to aid 

management in attaining an organisation’s 

operational and financial objectives (Chang 

et al., 2019). COSO (2020) corroborates the 

significance of designing and implementing 

an effective and efficient internal control 

system by affirming that it furnishes 

reasonable assurance in achieving three 

fundamental objectives: enhancing the 

effectiveness and efficiency of operations, 

streamlining processes, and ensuring 

optimal resource utilisation, ensuring the 

reliability and accuracy of financial and 

operational reporting, strengthening the 

integrity of the information presented; and 

facilitating compliance with pertinent laws 

and regulations, safeguarding the 

organisation from legal risks and liabilities. 

This evidence signifies the pivotal role of 

internal controls in organisational success. 

 Finally, the literature review 

emphasises the need for this study, 

highlighting the significance of addressing 

the design and implementation of effective 

internal control systems within SMEs. The 

identified gaps and challenges in SMEs call 

for a deeper investigation to provide 

valuable insights and recommendations for 

these enterprises’ sustainability and growth. 

 

METHODOLOGY 

This study adhered to a qualitative research 

paradigm, employing a case study-based 

approach. Qualitative research is 

instrumental in uncovering novel insights 

by delving into the intricacies of 

relationships, activities, and contextual 

situations (Islam and Aldaihani, 2022). In 

line with Maxwell’s (1996) perspective, 

qualitative research often seeks to 

understand how one variable (x) influences 

another (y) and explores the nuanced 

relationships between them. In the context 

of this research, the central inquiry revolves 

around understanding the challenges 

associated with designing and 

implementing effective internal control 

systems within SMEs in the Cape 

Metropole. 

 Qualitative research necessitates the 

selection of a sample that can yield rich 

insights into the phenomena under 

investigation. This study employed 

purposive convenience sampling to fulfil
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its research objectives. Purposive sampling 

entails the deliberate selection of 

individuals or groups most likely to provide 

the data necessary to achieve the study’s 

objectives (Marre, 2007). In essence, this 

approach focuses on capturing the 

perspectives of those individuals who can 

best contribute to meeting the research 

goals. The target population for this study 

comprised the owners and managers of 

SMEs within the Cape Metropole. 

 In-depth interviews served as the 

primary data collection for this study, 

employing a thematic approach to address 

the research problem under investigation. 

The research was conducted within the 

selected SMEs in the Cape Metropole 

region. In alignment with the qualitative 

research approach, a targeted sample of 

nine SMEs, all of whom willingly 

participated in the study, was approached 

for interviews. 

 The interviews were conducted with 

careful consideration for the participants’ 

time, ranging from 30 to 50 minutes each. 

During these interviews, respondents were 

given the autonomy to articulate their 

experiences and insights concerning 

internal risk control scenarios. A semi-

structured questionnaire guided the 

discussions, ensuring a systematic 

exploration of the pertinent themes. 

 The data for this study were derived 

from a convenience sample comprising 

senior operations and finance managers, as 

well as leaders of SMEs. The credibility of 

the data was bolstered through various 

means. Firstly, an extensive literature 

review and theoretical inquiry were 

employed to construct the semi-structured 

interview instrument (Crouch, 2012). This 

ensured that the questions posed during 

interviews were rooted in existing 

knowledge and research, enhancing the 

reliability of the collected data. 

 Furthermore, the flexibility and 

semi-structured nature of the interviews 

allowed participants to express their 

perspectives, share insights, and elaborate 

on the subject matter. This approach 

facilitated natural and in-depth 

conversations that could organically explore 

unexpected avenues, all within the context 

of risk control elements explicitly explained 

to the participants. Using recorded in-depth 

interviews added a layer of credibility to the 

findings, ensuring that the data was 

accurately captured and could be reviewed 

as needed. 

 The data analysis process involved 

the interpretive classification of challenges 

related to internal control design and 

implementation into distinct categories. 

This analytical approach included breaking 

down the data to identify emerging themes, 

sequences, processes, patterns, and holistic 

insights, all guided by the insights gained 

from the extensive literature review. This 

comprehensive approach to data analysis 

ensured that the findings were credible and 

deeply insightful, allowing for a nuanced 

understanding of the challenges associated 

with the proper design and implementation 

of internal control systems within SMEs. 

 

RESULT AND DISCUSSION 

The findings of this study provide valuable 

insights into the intricate challenges faced by 

SMEs in the Cape Metropole, South Africa, 

during the design and implementation of 

internal control systems. These challenges 

encompass various facets of SME operations 

and underscore the critical importance of 

addressing them to ensure the effectiveness 

and sustainability of internal control systems. 

• Training challenges: The theme
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highlights the significance of 

equipping SME leaders and staff with 

the requisite knowledge and skills for 

successful internal control system 

implementation. The issues 

identified, such as time-consuming 

training processes and cost 

implications, emphasise the delicate 

balance SMEs must strike between 

investment and resource allocation. 

Moreover, the attitudes of 

management towards training play a 

pivotal role, as proactive support for 

training initiatives is essential. SMEs 

should view training as an 

investment in the long-term viability 

of their businesses. 

• Implementation risks: The theme of 

implementation risks delves into the 

potential obstacles encountered 

during the execution of internal 

control systems. These include errors 

in the implementation phase, 

employee resistance, concerns about 

staff adaptation, and fears of 

disruptive change. Resistance to 

change hinders the successful 

implementation of internal controls. 

SMEs must adopt change 

management strategies and 

transparent communication to 

mitigate these risks effectively. 

• Operational hurdles: Operational 

hurdles encompass challenges related 

to work policies, human errors, 

system manipulation, and 

compliance issues. These factors can 

have a direct impact on day-to-day 

SME operations. Inconsistent work 

policies lead to employee 

dissatisfaction, while human errors 

and system manipulation can 

compromise data integrity. Ensuring 

fairness, accuracy, and strict 

adherence to guidelines is paramount 

for the effectiveness of internal 

control systems. 

• External influences: External 

influences, including economic 

volatility, environmental shifts, and 

technological advancements, 

highlight the dynamic nature of the 

business environment. These external 

factors pose challenges beyond SMEs’ 

control. To navigate these influences 

successfully, SMEs must proactively 

adapt to changing circumstances and 

leverage technology to enhance 

internal controls. 

• Internal factors: Internal factors 

encompass inherent business risks, 

outdated IT systems, staffing 

challenges, and employee skill levels. 

These internal challenges directly 

impact SMEs’ ability to design and 

implement effective internal control 

systems. Addressing inherent risks, 

updating IT infrastructure, investing 

in staff development, and recruiting 

skilled employees are critical steps for 

SMEs to overcome these hurdles. 

• Strategic considerations: Strategic 

considerations focus on potential 

reputational risks and the importance 

of monitoring systems. The 

reputation of SMEs can be vulnerable 

to internal control failures, affecting 

customer trust and stakeholder 

confidence. Robust monitoring 

systems are essential for detecting 

and responding to internal control 

weaknesses and safeguarding SMEs’ 

reputations. 

• Financial implications: Financial 

implications encompass legal and 

regulatory risks, negative financial 

outcomes, and potential losses from
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investments in new systems. These 

financial risks indicate the tangible 

impact of internal control deficiencies 

on SMEs’ financial health. 

Compliance with legal requirements 

and diligent risk mitigation are 

imperative to protect SMEs from 

adverse financial consequences. 

 

The themes identified in this study 

provide a comprehensive understanding of 

the multifaceted challenges and risks faced 

by SMEs in the Cape Metropole, South 

Africa, during the design and 

implementation of internal control systems. 

Addressing these challenges necessitates a 

holistic approach that includes training, 

change management, operational excellence, 

adaptability, and strategic thinking. By 

proactively addressing these themes, SMEs 

can enhance their internal control systems 

capabilities and increase their likelihood of 

achieving operational goals and long-term 

success 

 

CONCLUSION 

This study sheds light on the 

multifaceted challenges SMEs face in 

designing and implementing effective 

internal control systems. These challenges 

encompass various aspects of training, 

implementation, operations, external factors, 

internal dynamics, and strategic 

considerations. The findings emphasise the 

critical role of internal control systems in the 

survival and growth of SMEs and highlight 

the complexities associated with their design 

and implementation. 

 SMEs are the backbone of many 

economies worldwide, contributing 

significantly to job creation and economic 

development. However, the identified 

challenges in internal control systems hinder 

their ability to protect themselves from 

threats such as fraud, theft, financial 

irregularities, and corrupt practices. These 

challenges can impede SMEs’ progress, affect 

their financial stability, and erode their 

reputation. 

 To address these challenges, SMES 

must receive support from various 

stakeholders, particularly the government 

and industry players. Financial assistance 

should be extended to facilitate the 

implementation of robust internal control 

measures. Accessible training programs 

should be provided to enhance SME leaders’ 

and staff’s knowledge and capabilities, 

promoting a risk management and 

compliance culture. 

 Operational hurdles, both internal 

and external, must be addressed diligently. 

SMEs should invest in clear work policies, 

accurate data management, and compliance 

with regulations. Updating information 

technology infrastructure, recruiting skilled 

employees, and investing in staff 

development are essential to overcoming 

internal challenges. Moreover, safeguarding 

reputation through robust monitoring 

systems and effective risk management 

strategies is crucial for building and 

maintaining stakeholder trust.  

 In light of the findings, promoting 

industry collaborations and partnerships can 

facilitate knowledge sharing and provide 

resources to help SMEs navigate the 

complexities of internal control systems. 

Mentorship programs or connections with 

experienced professionals in risk 

management and internal control systems 

(i.e., COSO) can offer valuable guidance and 

support to SMEs. 

 By implementing the 

recommendations from this study, SMEs can 

enhance their internal control systems 

capabilities, ultimately increasing their
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chances of success and sustainability in the 

competitive business landscape. Addressing 

these challenges is vital for SMEs’ survival 

and their ability to thrive and contribute to 

economic growth and development 

 

REFERENCES 

Adewumi, A. and Isaac, O.I. (2023). 

‘Evaluation of the Influence of IA roles 

and functions in preventing and 

detecting fraud in South African 

manufacturing SMEs’. Romanian 

Journal of Economics, vol. 56, no. 1, pp. 

1-17 

Ajala, T.O., Ololade, B.M., Olaleye, J.O. and 

Abass, K.B. (2023). ‘Internal control 

systems and organisational 

performance in Small and Medium 

Enterprises (SMEs) in Nigeria’. African 

Journal of Business Management, vol. 

17, no. 4, pp. 65-73 

Anoke, A.F., Onu, A.N. and Agagbo, O.C. 

(2022). ‘Managerial Competencies and 

Growth of Small and Medium 

Enterprise (SMEs) in Abuja Metropolis, 

Nigeria’. International Journal of 

Financial, Accounting, and 

Management, vol. 4, no. 3, pp. 255-268. 

Anshika, A. and Singla, A. (2022). ‘Financial 

literacy of entrepreneurs: A systematic 

review’. Managerial Finance, vol. 48, 

no. 9/10, pp. 1352-1371. 

Bamata, N.H. and Phiri, M.A. (2022). 

‘Optimising access to external finance 

by small and medium-sized enterprise 

start-ups: Towards the development of 

a conceptual framework’. Journal of 

Governance and Regulation/Volume, 

vol. 11, no. 1, pp. 125-140. 

Chakabva, O. and Tengeh, R.K. (2023). ‘The 

relationship between SME owner-

manager characteristics and risk 

management strategies’. Journal of 

Open Innovation: Technology, Market, 

and Complexity, vol 9, no. 3, pp. 1-10. 

Chand, I., (2022). ‘Strategies Small-Business 

Leaders Use to Prevent Employee 

Fraud’. PhD. Thesis.  Walden 

University. Available at 

https://scholarworks.waldenu.edu/c

gi/viewcontent.cgi?article=14530&con

text=dissertations (Accessed 01 August 

2023). 

Chang, Y.T., Chen, H., Cheng, R.K. and Chi, 

W. (2019). ‘The impact of internal audit 

attributes on the effectiveness of 

internal control over operations and 

compliance’. Journal of Contemporary 

Accounting & Economics, vol 15, no. 1, 

pp.1-19. 

Doğan, Z. and Hamidow, M.H. (2022). ‘Fraud 

Symptoms Specific To Small And 

Medium-Sized Business (SMEs) And 

Research To Determine The Measures 

Taken: Gaziantep Case’. Politik 

Ekonomik Kuram, vol 7, no. 1, pp.16-

31. 

Dörr, J.O., Licht, G. and Murmann, S., (2022). 

‘Small firms and the COVID-19 

insolvency gap’. Small Business 

Economics, vol 58, no. 2, pp.887-917. 

Eniola, A.A. and Entebang, H. (2017). ‘SME 

managers and financial literacy’. 

Global Business Review, vol 18, no. 3, 

pp.559-576. 

Institute of Internal Auditors (IIA), (2020). 

‘Evaluating Internal Control Systems’. 

Available from: 

https://www.interniaudit.cz/downlo

ad/IIA/Evaluating-Internal-Control-

Systems.pdf [Accessed 30 May 2023]. 

Islam, M.A. and Aldaihani, F.M.F. (2022). 

‘Justification for adopting qualitative 

research method, research approaches, 

sampling strategy, sample size, 

interview method, saturation, and data 

analysis’. Journal of International



Business and Finance Journal, Volume 9, No. 1, Maret 2024 

83 

Business and Management, vol 5, no(1), 

pp.01-11. 

Jackson, R. and Stent, W. (2020). ‘Auditing 

notes for South African students’. 

Durban, South Africa: Lexis Nexis.  

Javed, F., Yusheng, K., Iqbal, N., Fareed, Z. 

and Shahzad, F. (2022). ‘A Systematic 

Review of Barriers in Adoption of 

Environmental Management 

Accounting in Chinese SMEs for 

Sustainable Performance’. Frontiers in 

Public Health, vol 10, p.832711. 

Maree, K. (2007). ‘First steps in research’. 

Pretoria. South Africa: Van Schaik 

Maxwell, J.A. (1996). ‘Qualitative Research 

Design, An Interactive Approach’. 

California: Sage Publications, Inc. Hal. 

93–94. 

Meiryani, M., Angeleus, M.E., Nahason, J., 

Lindrianasari, L., Hadipoespito, M.W. 

and Kresnandita, S.P. (2022). ‘Impact of 

Enterprise Risk Management 

Implementation on Fraud Control in 

Small and Medium Enterprises’. In 

Proceedings of the 2022 6th 

International Conference on E-Business 

and Internet (pp. 340-349). 

Mpofu, O. and Sibindi, A.B. (2022). ‘Informal 

finance: A boon or bane for African 

SMEs?’ Journal of Risk and Financial 

Management, vol 15, no. 6, pp.270. 

Mthiyane, Z.Z., van der Poll, H.M. and 

Tshehla, M.F. (2022). ‘A framework for 

risk management in small medium 

enterprises in developing countries’. 

Risks, vo 10, no. 9, pp.173. 

Napitupulu, I.H. (2023). ‘Internal control, 

manager’s competency, management 

accounting information systems and 

good corporate governance: Evidence 

from rural banks in Indonesia’. Global 

Business Review, vol 24, no. 3, pp.563-

585. 

Nguyen, T.N.L., Vu, T.K.A. and Bui, T.N., 

(2023). ‘Impact of Internal Control on 

the Quality of Accounting Information 

at Enterprises Listed on the Stock 

Market in Vietnam’. International 

Journal of Professional Business 

Review, vol 8, no. 5, pp. e01010-e01010. 

Niemand, L. and Sewnath, S. (2018). ‘Unit 

trusts after the Steinhoff debacle’. 

Money Marketing, vol 2018, no. 5, 

pp.14-14. 

Nuha, S.U., Miqdad, M. and Sulistiyo, A.B. 

(2021). ‘The Implementation Internal 

Control System Government With 

Government Regulation Release of No. 

60/2008 in KPU Jember Regency: A 

Phenomenology Approach’. Jurnal 

Riset Akuntansi Dan Bisnis Airlangga, 

vol 6, no. 2, pp.1091-1107. 

Orji, M.G., Emmanuel, A. and Egwuatu, 

C.M.M. (2023). ‘The Role of Managerial 

Skills on the Performance of Small and 

Medium Enterprise (SMES) in Jabi 

District, Abuja, Nigeria’. Economit 

Journal: Scientific Journal of 

Accountancy, Management and 

Finance, vol 3, no. 2, pp.112-122. 

Sandag, E.C., Butar-butar, R.S., Sutomo, I. 

and Nurriqli, A. (2023). ‘Financial 

report quality, accounting information 

systems, internal control systems, and 

labor efficiency’s effect on managerial 

performance at pt. KAHATEX’. 

International Journal of Economics and 

Management Research, vol 2, no. 1, 

pp.240-255. 

Senvar, O. and Hamal, S. (2022). ‘Examining 

Fraudulent Financial Statements of 

Turkish Small and Medium Enterprises 

(SMEs) from Different Sectors’. Avrupa 

Bilim ve Teknoloji Dergisi, vol 41, 

pp.211-220.



Tichaona, M., Lisa Nqala. Exploring Challenges In Designing And Implementing Internal Control 
Systems: A Case Study Of Small And Medium Enterprises In The Cape Metropole, South Africa 

84 

Siallagan, H. (2022). ‘The influence of internal 

control and organisational 

commitments on fraud prevention (a 

case on kopdit cu pardomuan pakkat)’. 

World Economics and Finance Bulletin, 

vol 11, pp. 1-6. 

Timothy, V.L. (2022). ‘The effect of top 

managers’ human capital on SME 

productivity: The mediating role of 

innovation’. Heliyon, vol 8, no. 4, pp. 

e09330 

Tuffour, J.K., Amoako, A.A. and Amartey, 

E.O. (2022). ‘Assessing the effect of 

financial literacy among managers on 

the performance of small-scale 

enterprises’. Global Business Review, 

vol 23, no. 5, pp.1200-1217. 

Vu, Q. and Nga, N.T.T. (2022). ‘Does the 

implementation of internal controls 

promote firm profitability? Evidence 

from private Vietnamese small-and 

medium-sized enterprises (SMEs)’. 

Finance Research Letters, vol 45, 

pp.102178. 

Weaven, S., Quach, S., Thaichon, P., Frazer, 

L., Billot, K. and Grace, D. (2021). 

‘Surviving an economic downturn: 

Dynamic capabilities of SMEs’. Journal 

of Business Research, vol 128, pp.109-

123. 

Winterton, J. (2002). ‘Entrepreneurship: 

Towards a competence framework for 

developing SME managers’. In United 

States Association for Small Business 

and Entrepreneurship Conference 

Proceedings (pp. 1-9). 

World Bank. (2020). ‘Small and Medium 

Enterprises in the Pandemic Impact, 

Responses and the Role of 

Development Finance’. Available from: 

http://documents1.worldbank.org/cu

rated/en/729451600968236270/pdf/S

mall-and-Medium-Enterprises-in-the-

Pandemic-Impact-Responses-and-the-

Role-of-Development-Finance.pdf 

[Accessed 21 April 2023]. 

Wu, B., Chao, K.M. and Li, Y. (2023). 

‘DualFraud: Dual-Target Fraud 

Detection and Explanation in Supply 

Chain Finance Across Heterogeneous 

Graphs’. In International Conference 

on Database Systems for Advanced 

Applications (pp. 370-379). Cham: 

Springer Nature Switzerland. 

Zainal, S.F., Hashim, H.A., Ariff, A.M. and 

Salleh, Z. (2022). Research on fraud: an 

overview from small medium 

enterprises (SMEs). Journal of Financial 

Crime, vol 29, no. 4, pp.1283-1296.. 

 


